Opening Doors for Small Business
Small and diverse suppliers are taking advantage of an innovative supplier insurance program for the staffing industry
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Matching Diverse Suppliers with Affordable Insurance Options
Unlike large suppliers, small and diverse suppliers face a variety of obstacles that can potentially limit their opportunities. One such challenge in the staffing industry is to both obtain affordable insurance and meet insurance requirements. 

Inteligente Solutions, a full-service staffing firm and certified minority-owned business enterprise (MBE), faced these very insurance challenges for the workers it places. The company needed affordable coverage for staff—as well as prompt approval and effective administration to enable faster placement in companies.

To meet this important need for small and diverse businesses, Kelly Services developed an innovative program in conjunction with Johnson & Johnson, whose pledge as a leader in diversity and inclusion has helped enable diverse suppliers to succeed.

This program and a shared commitment to diverse businesses bring opportunities to suppliers who might otherwise have been locked out due to insurance requirements and high costs with no guaranteed ROI.  In turn, these created opportunities help generate economic sustainability and growth. 

Reduced Costs, More Inclusion
In December 2009, Kelly Services launched a partnership with the American Staffing Assurance Company (ASAC), underwritten by Lloyd’s of London to deliver contract-specific insurance exclusively to qualified Kelly Services suppliers. This program provides pre-approved coverage with dramatic expense reductions, predictable costs, low up-front expenses and an efficient enrollment process.
According to Kathy DeCaires, Vice President of Sales & Operations for Inteligente, which staffs the light industrial, administrative, professional healthcare and scientific/technical business sectors, “There are myriad advantages to the new Kelly Services Insurance Program. It has provided Inteligente with reasonable options and ease of use never before available to small minority-owned companies.  We have realized not only quick, straightforward access to affordable coverage, but also faster approval and centralized administration that enable us to engage new business in far less time.”  
Many suppliers have already expressed interest or taken part in the Kelly Supplemental Insurance Program. 

DeCaires added, “The program is specialized for staffing; ASAC knows Kelly, and they understand the dynamics of secondary staffing supplier relationships such as the Master Vendor model, so they can offer more immediate insight with far less input. It has really helped Inteligente to feel more comfortable about expanding business into new states with Kelly customers like J&J.”  Inteligente Solutions supports Johnson & Johnson businesses in many states in the Midwest and on the East Coast.
A key aspect of partnering with suppliers such as Kelly Services is to ensure that Johnson & Johnson remains exposed to a wide variety of qualified diverse suppliers. This both strengthens the supplier community and enhances access to the breadth, depth and diversity of talent required in healthcare.
Johnson & Johnson and Kelly Services have a long history of a shared commitment to supplier diversity.  Kelly has been the only staffing company to address the challenge of insurance affordability for small, diverse suppliers. 

Contact Information

Visit www.asac-us.com/kellyinsurance for more detailed information.  ASAC maintains a fully staffed team dedicated to this program; call 866.545.0183 or 248.823.9464 or send an e-mail to ks@asac-us.com.

About Kelly Services

Kelly Services, Inc. (NASDAQ: KELYA) (NASDAQ: KELYB) is a leader in providing workforce solutions.  Kelly Services offers a comprehensive array of outsourcing and consulting services as well as world-class staffing on a contract, contract-to-hire and direct-hire basis.  Serving clients around the globe, Kelly Services provides employment to 480,000 employees annually. Revenue in 2009 was $4.3 billion.  Visit www.kellyservices.com. 
